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Introduction

The importance of data availability has grown dramatically —
it's now at the heart of how modern organizations build

resilience and strategic strength. Keeping your business

running smoothly depends on always having secure and

reliable access to your data, but achieving this is becoming
increasingly complicated.

» Hybrid and multi-cloud environments — combining on-premises infrastructure
with cloud services like laaS, PaaS, and SaaS, along with globally distributed
and remote teams — create layers of complexity that traditional backup
solutions struggle to manage effectively.

« Cyber threats like ransomware have surged dramatically, affecting over
half of businesses each year.

» Regulatory demands and compliance requirements are intensifying, placing
greater responsibility on organizations to protect their data.

« Even in cloud environments where providers manage infrastructure, the ultimate
responsibility for securing and safeguarding data rests squarely on you.

Without a dedicated backup strategy, data loss devastates organizations —
disrupting operations, eroding customer trust, and causing long-lasting
reputational damage. What's worse? Fewer than 25% of businesses fully recover
their data after significant incidents, underscoring the urgency of adopting

robust data protection strategies.

© 2025 Veeam Software. All rights reserved. All trademarks are the property of their respective owners. veeam



The Evolution of
SaaS-Based Data
Resilience

In the past, many organizations relied on self-managed, on-
premises backup systems because they wanted full control

of their data. But these traditional solutions came with major
drawbacks: hardware limitations made scaling difficult, legacy
systems created complexity, and ongoing management required
significant time, resources, and specialized skills. For IT teams,
keeping these systems running smoothly became overwhelming.

Today, businesses are shifting toward SaaS-based solutions — not because
they're trendy, but because these solutions simply offer better data resilience.
Modern SaaS platforms provide the flexibility, simplicity, and reliability that
traditional methods struggle to match, enabling organizations to focus less
on maintenance and more on growth.
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Gartner's “Top Trends in Enterprise
Backup and Recovery” 2028 Forecast:
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of enterprises will adopt Saa$S solutions for
protecting both cloud and on-prem workloads,
up from 15% today.

expect embedded technologies capable of
proactively detecting and identifying cyber
threats, compared to fewer than 457% currently.

of organizations will standardize on unified
solutions to protect multiple workloads across
hybrid environments — up from just 20% today.

will integrate generative Al into their backup
solutions to drive operational efficiency,
a substantial increase from less than 5% today



Meet
the Modern SaaS
Data Platform

Your friend, partner, and strategic ally in the SaaS age.
The modern SaaS data solution is uniquely suited for
the challenges organizations face today. It simplifies
data resilience, helping teams manage complexity
as they grow and adapt in a rapidly evolving digital
landscape. It eliminates operational burdens, reduces
risk, and provides clarity, empowering your organization
to confidently meet uniquely modern needs — whether
that's global collaboration, remote operations,
compliance pressures, and escalating cyber threats.

The following six traits showcase exactly what makes a modern Saa$S
data platform a game changer for your organization. Built to tackle
today’'s complex data challenges head-on, these capabilities empower
your teams, streamline management, and ensure proactive protection —
so you spend less time worrying about data and more time driving your
business forward.
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1. Cloud-Native & Built for Simplicity

A truly modern SaaS data platform does more than minimize
reliance on on-premises infrastructure — it fundamentally
changes how your organization ensures data resilience for
the better. With architecture built from the ground up for
the cloud, that means scalability, redundancy, and cost
efficiency, all while shifting varying degrees of responsibility

from your team to the vendor.
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No more complicated capacity planning or expensive infrastructure

investments. Your data — and the resilience of that data — grows effortlessly
alongside your business, turning unpredictable costs into clear, manageable
expenses. Data is automatically replicated across multiple locations, ensuring
redundancy without burdening your team with extra management tasks.

Reliability is key, but the hours spent fine-tuning solutions can quickly blossom into
weeks-long operations. Why the bother? Modern solutions include comprehensive
SLAs and guaranteed uptime, the nuances of which are proactively managed by
vendor specialists who identify and resolve issues before they affect your
business. Your IT team is freed from constant troubleshooting, allowing them to
focus on innovation instead of maintenance.

Begin with what's proven. The best solutions are purpose-built
for the cloud, leveraging trusted, industry-leading technology
that consistently delivers results. You'll get a powerful
combination of speed, scalability, control, and flexibility —
including lightning-fast backups, granular recovery options,
advanced security features, and customizable retention
capabilities, all integrated from the start.
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2. Unified Multi-
Workload Protection

Growing your organization usually means dealing with
multiple tools for protecting your data — spread across on-
premises systems, SaaS apps, multiple clouds, and more.
Each added solution can pile on complexity, drain resources,
and create potential blind spots.

A modern SaaS data platform simplifies this by protecting many workloads

from one place. Imagine managing your backups for SaaS applications, cloud-
hosted and cloud-native workloads, and on-premises data sets all through
a single, user-friendly interface. This unified approach cuts through complexity,
reduces your team’s workload, and ensures nothing falls through the cracks.

With everything centralized, tasks like managing compliance and security policies
become straightforward and consistent. You'll easily control data retention,

access permissions, and regulatory requirements from a single dashboard. This
frees your IT team from constantly jumping between point solutions, giving them

more time to focus on improving your overall data resilience and proactively
protecting your business.



3. Flexible, Rapid Recoveries

& Intelligent Automation

Downtime strikes without notice, disrupting operations and
shaking customer confidence. While backups are essential,
the true measure of your data platform is its ability to recover
quickly and precisely, keeping your business running smoothly
and consistently meeting your Service Level Objectives (SLOs).

A modern SaaS data platform delivers highly customizable backup and recovery
capabilities tailored specifically to your organization’'s needs. With automated

policies working quietly in the background, backups happen reliably — no
reminders required, no coverage gaps. Automation removes uncertainty and

human error, ensuring your backups always align with your business priorities.
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When issues arise, precise, rapid recoveries become critical. Rather than wasting
valuable hours restoring entire datasets, intelligent recovery pinpoints exactly
what'’s needed, cutting restoration times from hours to minutes. Complementing
this speed are actionable insights through real-time monitoring, detailed
reporting, and advanced analytics. These insights allow your IT teams to
proactively manage data protection, continuously refine backup strategies, and
swiftly address emerging vulnerabilities.

Especially for IT teams, merely avoiding disruption isn't enough. Give them
the confidence that, whatever happens, data and operations are secure —
along with their jobs.



4. Security,
Embedded at
Every Level

Security can't just be an afterthought — it must be built
directly into your data platform, at every layer. As you evaluate
solutions, make sure security features are deeply integrated,
from the core architecture through daily workflows, ensuring
your critical data remains consistently protected. Before you
commit, ask yourself:
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Does this Saa$S data solution leverage ...

suspicious activities, anomalies, or cyber threats, allowing your team to

@ Built-in threat intelligence which actively monitors environments for
proactively identify and neutralize issues before they escalate?

Robust encryption which secures your data both at rest and in transit, keeping
sensitive information unreadable even if compromised, significantly reducing
the risk of data exfiltration?
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inaccessible or tamper-proof data copies that ransomware or malicious

E| Immutable backups to take security one step further by creating
a actors can't alter or destroy?

Stringent role-based access controls (RBAC) to ensure precise control over
eeee  data access — making sure only the right people have visibility, and more
importantly, preventing unauthorized access?

)

GDPR, HIPAA, and SOC, supported by compliance certifications verified by

Compliance adherence to effortlessly align with critical regulations like
[
Q trusted third parties?

@l Data residency and sovereignty features to ensure your data always stays
Q within required geopolitical boundaries?

Comprehensive auditing and verifiable reporting to maintaining
compliance shifts from a complex burden to a confident, simplified part of
your daily operations?

If you find yourself answering “no” to these questions, the good news is
you've uncovered exactly what you needed: your decision.



5. Operational Excellence & Cost Efficiency
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For many SaaS data solutions, operational excellence provides
everything an organization needs to fortify their data — but
the best solutions allow you to shift focus from handling
crises to driving innovation, all while providing the highest
standards of data resilience. That means simplified day-
to-day management, reduced complexity, and boosted
efficiency at scale.

Modern organizations crave user-friendly, unified experiences that work for
both technical and non-technical users, like Salesforce administrators, through
easy self-service tools. The payoff? Less reliance on specialized IT resources,
quicker resolutions, and fewer bottlenecks.

Advanced Al-driven analytics continuously monitor your environment,
proactively spotting cyber threats and automating data protection tasks.
These intelligent tools detect vulnerabilities and potential issues before they
disrupt operations, freeing your team to spend more time on strategic projects
and less on troubleshooting.

Cost efficiency also matters. All-inclusive SaaS-based data resilience
solutions eliminate the need for expensive hardware and the potential for
bill-shock, transforming unpredictable capital expenditures into simple,
transparent, user-based pricing. Lowering your total cost of ownership (TCO)
means resources previously tied up in managing infrastructure can instead
fund innovation and growth.



6. Redl
Actionable Insights

Modern SaaS data resilience solutions turn guesswork into
confident, proactive decision-making. Real-time monitoring
provides immediate visibility into your data protection health,
highlighting backup gaps and delays, identifying unusual
patterns, or flagging compliance issues as soon as they occur.

But visibility alone isn't enough. Advanced, Al-driven analytics surface hidden
risks before they threaten your operations, offering actionable intelligence
tailored specifically to your environment. Robust, detailed reporting simplifies
compliance audits, ensuring precise answers and clear documentation are

always available at your fingertips.

Suddenly, your IT department evolves from reactive to proactive, refining
strategies, optimizing policies, and continually improving your data resilience.
Rather than managing problems after they occur, your team gains the clarity
and agility needed to prevent them altogether — turning effective data
protection into mastery.
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The Lesson is Clear

The shift to SaaS has reshaped how organizations
approach data management, revealing crucial lessons
about efficiency, agility, and resource optimization.
Modern businesses have the potential to thrive when
they adopt a SaaS data solution, which remains
the clear, strategic choice for future-ready IT operations.
But as we've seen, the bar is set high.
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SaaS Data Resilience with Veeam Data Cloud

Protecting your data shouldn’t be complicated. With Veeam Data Cloud,
you're empowered by a unified cloud platform, integrating industry-leading
innovation, modern cloud-native technologies, and embedded security to
secure, protect, and manage your data wherever it resides.

Realize True Resilience: Ensure uninterrupted business operations
@ through intelligent automation, policy-driven protection, and

precise, rapid recoveries.

—_ Embed Security at Every Level: Safeguard your sensitive data
I.-? proactively with integrated Zero Trust architecture, robust
encryption, immutability, and intelligent threat detection.

- Drive Operational Excellence: Streamline operations,
80 significantly reduce total cost of ownership (TCO), and boost
efficiency with an intuitive yet powerful interface.

Don't wait for disruption to test your readiness. Choose Veeam Data Cloud
and confidently embrace a future where your data resilience strategy
actively drives efficiency, compliance, and business continuity.

Take the next step toward modern SaaS data resilience.
Visit veeam.com and discover how Veeam Data Cloud can
transform your approach to modern data protection today.
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Additional Resources:

—> 8 Benefits of a Backup Service for Microsoft 365

=> Salesforce Resilience Best Practices Guide

= 6 Reasons for Microsoft Entra ID Backup

About Veeam Software

Veeam?®, the #1 global market leader in data resilience, believes every business should
be able to bounce forward after a disruption with the confidence and control of all their
data whenever and wherever they need it. Veeam calls this radical resilience, and we're
obsessed with creating innovative ways to help our customers achieve it.

Veeam solutions are purpose-built for powering data resilience by providing data backup,
data recovery, data freedom, data security, and data intelligence. With Veeam, IT and
security leaders rest easy knowing that their apps and data are protected and always
available across their cloud, virtual, physical, SaaS, and Kubernetes environments.

Headquartered in Seattle with offices in more than 30 countries, Veeam protects over
550,000 customers worldwide, including 74% of the Global 2000, that trust Veeam to keep
their businesses running. Radical resilience starts with Veeam.

Learn more at www.veeam.com or follow Veeam on Linkedln @veeam-software

and X @veeam.
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