Blue Yonder’s Command Center: Leading the Future of Supply Chain Orchestration

In today’s volatile supply chain environment, Control Tower technology has become a
strategic priority. Companies are facing constant disruption, from trade shifts and rising
costs to regulatory demands and labor shortages, making real-time visibility and nimble
decision-making essential.

We are proud to share that Blue Yonder has been recognized as a Leader in analyst Charles
Brennan’s 2025 Nucleus Research Control Tower Technology Value Matrix, due to the
strength and innovation of our Command Center. Our platform integrates planning and
execution within a unified environment, enabling organizations to navigate complexity,
respond to disruptions with agility, and build resiliency across their supply networks.

Our leadership position reflects our commitment to delivering intelligent, connected, and
adaptive supply chain solutions across industries, from consumer goods and retail to life
sciences, automotive, high-tech, logistics, defense, and humanitarian aid.

The report provides an in-depth analysis of the current control tower technology market,
assessing major technology vendors. For the 10th consecutive year, Blue Yonder has been
recognized as a Leader in this report (previously included as One Network Enterprises). Our
placement highlights our positive momentum on both the “Better Functionality” and
“Greater Usability” axes of the Value Matrix assessment, with Blue Yonder positioned
furthest to the right for "Better Functionality" and closest to the top for “Greater Usability.””
Blue Yonder is also a Leader in multiple Nucleus Research Value Matrix reports, which
include Supply Chain Planning, Warehouse Management System, Transportation

Management System, and Workforce Management.
A Networked Foundation for Real-Time Collaboration

At the core of Blue Yonder’s control tower capabilities is our expansive multi-party network,
connecting over 150,000 trading partners. This hub-to-hub ecosystem enables seamless
collaboration across suppliers, carriers, distributors, and customers. Built on the unified
Blue Yonder Platform, our Command Center consolidates data streams from across the
supply chain, providing a single, integrated view that spans planning and execution. This
foundation empowers organizations to monitor disruptions, simulate scenarios, and make
prescriptive decisions in real-time.

Intelligence That Drives Action

Blue Yonder’s platform goes beyond visibility to deliver intelligent orchestration. Machine
learning algorithms continuously monitor anomalies and automatically adjust plans and
tasks. Al agents support functions such as shipment consolidation, inbound supply risk,
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and logistics optimization. A natural language Al Assistant allows users to interact with the
system conversationally, while configurable widgets generate actionable insights and
visualizations. These capabilities enable planners to synchronize upstream and
downstream activities across multiple tiers with speed and precision.

Planning, Logistics, and Compliance—Unified

Recent enhancements to the Blue Yonder’s Supply Chain Command Center have
strengthened its role as a comprehensive orchestration hub. Multi-enterprise ticketing
enables cross-company issue tracking and collaboration, while multi-tier planning tools
extend visibility into third-party production and capacity constraints. Blue Yonder scaled
our logistics capabilities to support over 7.5 million shipments per month, with Al
assistants aiding transportation managers in execution and exception handling. The
platform also supports automated invoice parsing and 3D trailer load building, further
streamlining operations.

Built-In Resilience and Regulatory Readiness

Blue Yonder has embedded advanced compliance and risk management features into our
Command Center workflows. Chain-of-custody tracking, recall alerts, and asset
monitoring ensure transparency and trust across the supply chain. Integration with third-
party risk data providers allows organizations to visualize disruptions geographically and
assign mitigation tasks directly, ensuring businesses can maintain continuity in
increasingly complex supply chain environments.

A Platform Designed for the Future

With a harmonized user interface, enterprise-grade security, and FedRAMP compliance,
Blue Yonder built our platform for scalability and trust. Our Developer Network allows
organizations to customize applications and apply their own data science, while
conversational Al agents and embedded large language models enhance usability and
insight generation. These innovations position Blue Yonder as more than a technology
provider instead as a strategic partner in building resilient, intelligent, and adaptive supply
chains.

Leading the Future of Supply Chain

Blue Yonder’s continued recognition as a Leader in the Nucleus Research Control Tower
Technology Value Matrix underscores our commitment to innovation, usability, and
functionality in supply chain orchestration. As disruptions grow more frequent and
complex, our Command Center empowers organizations to stay ahead with intelligent,
real-time decision-making, seamless collaboration, and built-in resilience. With a future-



ready platform that integrates planning, logistics, compliance, and sustainability, Blue
Yonder is shaping the evolution of control tower technology; and redefining what is
possible in supply chain transformation.

Read the full Nucleus Research 2025 Control Tower Value Matrix.

To understand how Blue Yonder Supply Chain Planning solutions, including our Command
Center, can help you achieve your strategic goals, please visit our website or contact

us today.
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